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General Terms and Conditions

1. Payment Terms

100% in advance.

2. Currency

US Dollar

3. Packing and Delivery Condition: Ex-Works

3-1 The packing of the goods shall be done in accordance with our standard procedure goods for export.

3-2 The shipping method shall be indicated by customer with order.

3-3 INCOTERMS 2010 shall be applied for the interpretation of EXW.

4. Inspection

The inspection to be done 100% in advance prior to shipment shall be final.

5. Country of Origin

All products made in Japan.

6. Warranty

Welco Co., Ltd. (the “Company”) provides the following warranty as applicable to the products sold to all
customers outside of Japan. The Company warrants that the products are free from defects in material and
workmanship for a period of one (1) year from the date of shipment (this “Warranty”). This Warranty applies

only to the replacement or repair of such parts when returned to the Company, freight prepaid and
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found to be defective upon factory inspection. The tubing is considered expendable and not covered
under Warranty. This Warranty does not extend to free samples or to the products which have been
subjected to misuse, abuse or neglect, or have been improperly stored or maintained or modified
without authorization. In case a customer uses the product with any parts that the Company does not
adopt or provide officially, such product is considered modified without authorization, and Warranty
does not cover the product so modified, nor shall all certifications including CE Marking and
Underwriters Laboratories (UL) be considered valid with respect to such modified product.

This Warranty does not cover any consequential damages resulting from a defect of the products or any liability
resulting from the performance of the products.

7. Cancellation and Change

After receipt of order confirmation from WELCO, any cancellation or change order is not acceptable due to

made by order condition.



